
Family members 
show basic manners 

and consideration 
for each other

Family members 
share housework

Teachers appreciate 
their students

Students appreciate
their teachers

Parents respect
teachers

(% satisfied)

73

61

60

57

57

Clearing plates
after eating in 

foodcourts and 
hawker centres

Greeting or smiling 
at neighbours

Taking care of their 
small children in 

public so they do 
not annoy others

Keeping public
toilets clean

Letting passengers
alight first

(% satisfied)
19

33

34
46

7
18

32
40

33
41

Improvement (%)

14

12

11

8

8

What Singaporeans do well Most improvement

Biggest lapses

Cutting queues 
while waiting at 

traffic junctions or 
entering carparks

Not clearing 
plates after eating 
in foodcourts and 

hawker centres

Switching lanes 
suddenly while 

driving

Reserving seats in 
foodcourts while 

others are waiting

Snatching parking 
spaces from 

waiting drivers

49

39

36

33

32

(% unhappy)

Our worst behaviours

Drivers considerate 
to other road users

Cyclists don’t ring 
their bells too much

Teachers appreciate 
their students

Parents respect 
teachers

Students willing to 
help classmates

(% satisfied)
43

28
49

36
70

57
72

60
64

53

Decrease (%)

15

13

13

12

11

1,000 people were surveyed in January by the Singapore Kindness Movement
to rate Singaporeans’ behaviour. These are some of the key findings:
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