














Global survey

The following charts provide a summary of the results from the four questions that were included in the Ipsos Global@dvisor survey.
The survey questioned 1,000 citizens in the same seven countries where we held Global Cities Forums during the 2007 phase of the project.

Question 1: How much could the quality of your life be improved?
In relation to issues such as personal health, Sef@tying, the cost of living and environment
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Question 3: How much are public services improving the quality of your life today?
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Question 2: Who should contribute most to improving the quality of life for citizens?
In relation to issues such as personal health, sief@tying, the cost of living and environment
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Question 4: Twhat extent would you be willing to pay more tax to improve public services?
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Project team

The Accenture Institute for Public Service Value
team was: Greg Parston, Julie McQueen, Lisa Larsen,
Philip von Haehling, Rob Coffey, Claudia Ribeiro

The Accenture Singapore project team was: Peter Goh,

Wee Wei Ng, Irene Leong, Pei Lin Yeo, Mazlin Mah,
Jason Soh, Celine Tan, Rangga Maharga, Jasmine Oh
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The Ipsos Hong Kong project team that conducted the
Global Cities Forum—Singapore and contributed to
analysis was: Larisa Okeke, Chandler Lim, Steven Altman,
Adrian Yao, Peggy Tan, Robin Chua, Chang Sook Cheng

The Ipsos MORI (UK) global project management
team was: Bobby Duffy, Debbie Lee Chan,
Anna Pierce, Emily Gray, Rea Robbey

More information

Visit www.accenture.com/globalcitiesforum to use the
interactive map to connect to any of the eight cities for
a highlight of that city's findings and key messages for
government. You can also take the Global Cities Forum
survey, look through the photo gallery, watch videos of
citizens from some of the sessions and connect with
an expert from the Institute for Public Service Value.

For more information about the Accenture Institute
for Public Service Value Global Cities Forum, e-mail
institutepublicservicevalue@accenture.com
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About the Accenture Institute for Public Service Value

The Accenture Institute for Public Service Value is dedicated to promoting high performance
in public service delivery, policy-making and governance, through research and development
on the creation of public value. The institute undertakes and commissions relevant research;
produces publications on good practice in public service; develops practical methods of applying
the concepts of public value; and presents events to bring together and promote discussion
among public managers and stakeholders in the government, academic, nonprofit and private
sectors. Its home page is www.accenture.com/publicservicevalue.

About Accenture

Accenture is a global management consulting, technology services and outsourcing company.
Combining unparalleled experience, comprehensive capabilities across all industries and
business functions, and extensive research on the world's most successful companies, Accenture
collaborates with clients to help them become high-performance businesses and governments.
With 178,000 people in 49 countries, the company generated net revenues of US$19.70 billion
for the fiscal year ended Aug. 31, 2007. Its home page is www.accenture.com



